
INTERNAL

Škoda Wallbox
LED Controls – Common usage

The charger is 
switched on

You can start a charging 
session by connecting your 
car and authorizing the 
charging process.

Authentication 
successful

If the upper icon flashes 
green, authentication via 
the charging card or app 
was successful.

Charging session in 
progress

If the green line moves 
from the house icon to the 
vehicle icon, your car is 
being charged.

Fully charged

As soon as your car is fully 
charged, the entire LED bar 
lights up green.

Authentication 
required

If the upper icon flashes 
white, use your charging 
card or the app for 
authentication.

The charger 
establishes a 
connection (starts up)

The charger establishes a 
connection or waits for an 
ongoing process to end.

The charging session 
is paused

If the central LED flashes 
green, the charging session 
has been interrupted. The 
charging session will 
resume automatically, e.g., 
when sufficient energy is 
available or at the 
beginning of a charging 
schedule.

Software update is 
being carried out

If the entire LED bar flashes 
yellow, the charger 
software is being updated. 
The status changes once 
the update is complete.



INTERNAL

Škoda Wallbox
LED Controls – Faults and configuration

Authentication 
rejected

If the upper icon flashes 
red five times, 
authentication via the 
charging card or app was 
not successful.

Faulty RFID module

The charger has detected 
an error in the RFID 
module. Contact Customer 
Support.

Critical error 
(charger)

If the LED below the 
energy icon flashes orange, 
the system has detected a 
problem with the charger.

Fatal error

If the RFID symbol flashes 
red and the entire LED strip 
lights up red, the charger 
has detected a fatal error. 
Contact Customer 
Support.

Configuration 
required

If the central LED flashes 
blue, the charger must be 
configured via the mobile 
or web app.

Critical error (house)

If the LED below the house 
icon flashes orange, the 
charger has detected a 
problem with the 
connection to your home’s 
electrical connection.

Critical error (car)

If the LED below the car 
icon flashes orange, the 
charger has detected a 
problem with your car
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